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Company Profile 

 

Unipro Software Pte Ltd is a home grown 

software company and has been providing 

software services and system integration 

services to organizations of many sizes. As a 

company with in-house software developers, 

we combine the latest development tools with 

ever-changing technology to provide quality 

software development services that meet the 

demands of industry trends and we also deliver 

beyond.  

 

We provide solutions for a dynamic 

environment where business and technology 

strategies converge. Our approach focuses on 

new ways of business combining IT innovation 

and adoption while also leveraging an 

organization's current IT assets.  

 

Our experience and specialization in different 

industries position us as a competent and an 

efficient software development firm with 

unsurpassed distinction that is geared towards 

building synergy with our clients business.  

 

 

 

 

 

 
 

 

Our goal unlike other software firms does not 

end with the system implementation. In addition 

we provide a strong backup and support to our 

clients in hope that would eventually build a 

long lasting relationship.  

 

We are also one of the certified e-business 

standard implementer for supermarket chains 

in Singapore. With an intelligent B2B solution 

from UNIPRO it's easier than ever to meet the 

intense demands of the Retail / FMG industry.  
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Our Customer ( Partial List ) 
 
 
Department Store 
 
Sheng Siong Supermarket Pte Ltd – 17 outlets  

CMM Marketing Management Pte Ltd 

Wansing Supermarket – 2 outlets 

Winmask Supermarket – 6 outlets 

Mustafa Pte Ltd 

Shan Department Store 

Syarikat Teeyem Majeed Sdn Bhd - 9 outlets  

Syarikat Rizwana Azlan Sdn Bhd - 6 outlets 

Tenguh Raya Dept Store Sdn Bhd - 5 outlets 

Infar International Pte Ltd 

 

Mobile Phone & Electronic Store 

 

ACCS( Distribution Mgt Solutions Pte Ltd)  

 ( All member of ACCS including A-Mobile Pte 

Ltd, Menel Pte Ltd, etc ) - 49 outlets 

Citilink Group - 5 outlets  

Deroy Trading - 2 outlets 

ElectricLink Distribution Pte Ltd - 2 outlets  

Dualband Communications - 11 outlets  

ElectricLink Foto Pte Ltd - 5 outlets 

POD Contact Telecommunications  

Max Mobile and Electronics Pte Ltd 

Orange Unlimited Communication  

Novel Communications - 6 outlets 

 

 

 

 

 

 

 

 

 

 

 

CD Store 

 

Poh Kim Video Pte Ltd - 35 outlets 

Laser Flair Pte Ltd - 12 outlets  

Music Juction (S) Pte Ltd - 8 outlets 

Arts Brothers Pte Ltd - 8 outlets 

Action Video Pte Ltd - 4 outlets  

 

 

Jewelry Store 

 

Orva Gioielli 

Mustafa (Jewelry section) 

Prestige Jewelry 

Appolo Sellappas 

Golden Villa 

Brilliant Diamond Pte Ltd 

Kinger Jewellery Mfr Pte Ltd (Manufacturer 

System ) 
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Foreign Exchange  

 

Arcade Plaza Traders Pte Ltd  

Asian exchange Pte Ltd  

BKK Forex  

Classic Exchange  

Crante Money changer  

Crown Exchange Pte Ltd  

Golden Jinnah Money Changer  

Haji Rahamathulla Store  

SIR Money Changer  

Singapore Exchange Pte Ltd (Hong Kong) 

 

Book Store 

Mubarak Book Emporium 

Nickleodeon Book Store Pte Ltd 

Shemimah Book Store 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

F & B Operator 

 

Food More 

Thai Restaurant 

 

Customised Project 

 

AUPE Multi-Purpose Cooperatives Society Ltd 

SH Tours Pte Ltd 

San’s Tours Pte Ltd 

 

Apparel Store 

 

Yishion Apparel 

 

Spa & Salon 

 

Rupini’s Spa 

Passage Spa 
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RETAIL POS 

provides 

Comprehensive 

POS and 

Inventory 

Management 

System 

 

 

 

 

Why Our Software ?  

 

Integrated Information 

 

Retail POS which is built based on client-server 

architecture and run on Windows platform, 

provides connectivity feature which enable the 

connectivity between multiple outlets. The 

interconnectivity allows user to retrieve 

accurate and integrated information in at any 

point of time.  

 

Remote Inventory Management 

 

Retail POS provide 

feature for remote 

inventory management, 

namely PDA Module. 

This feature allows user 

to do a stock take, create Purchase Order  

 

 

 

 

 

 

 

 

 

 

 

(PO), print Delivery Order  

(DO), check stock level and  

many more from a PDA.  

 

Sales Analysis 

 

Retail POS enables you to do a  

thorough sales performance  

analysis. Users can easily opt 

to do a sales analysis daily,  

weekly, monthly, or quarterly,  

and yearly. Or do analysis  

based on which items sell best  

and which items are not  

achieving sales target. 

 

 

One-Stop Solution 

 

Retail POS provides integration  

with Inventory Management  

System. Easily used to Print  

Barcode labels, profit reports, 

inventory control, sales history,  

purchases analysis,  

and many more. 

 

 

Connectivity 

Headquarter 

OutletsOutlets Outlets

Connectivity 

Integrity Integrity Integrity 
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Major Benefit 

 

 

Features  Benefit 

 Connectivity  Integrity. Connects HQ with multiple outlets. 

 Stock Level View  Prevent Under/Over Stocking.  

 Level of Security 
 Gain control over store operation and reduce theft. Prevent 
 unauthorized personnel to view or change certain information. 

 Update Price 
 Time efficiency. Update price for all outlets from HQ or from Outlet  
 itself without any hassle. 

 Stock Transfer /  Stock  
 Request 

 Save Time and Effort. Outlets can send in their stock request to HQ 
 via the system. HQ may view all stock requests via the system and 
 transfer stocks to the outlet. All of these are recorded within the  
 system.  

 Customer History 

 Improve Customer Relationship. The best customers you have are 
 people who have already shopped with you. Keeping in touch with 
 them are a great way to increase sales. Use customer buying history 
 to do targeted advertising or incentive program. 

 Purchase Return / Sales    
 Return 

 Reduce paperwork. Allow you to record purchase return / sales 
 return. Ex : System will automatically deduct the item from your stock 
 if you are doing purchase return to your supplier. 

 Credit Terms 
 Flexibility. Record NOT ONLY cash sales but also credit sales. The 
 system is capable of recording cash sales and credit sales.  

 Automated PO 

 Improved Efficiency. Create PO from the system. Send the PO to 
 your supplier, and upon receiving goods, use the Delivery Order in 
 the system to record which goods have been delivered and which are 
 still pending.  

 Sales Performance  
 Analysis Report / Graph 

 Comprehensive Analysis. Detailed sales reports help you increase 
 sale and forecast future business needs.  E.g. Promoting slow-mover 
 product can help boost its sales 
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System Modules 

 

 

Inventory Module 

 
 
Retail POS Inventory Module allows users to 

classify their inventory into different groups 

namely Department, Category and Brand.  

 

An inventory module also allows users to print 

their own barcode accordingly to the inventory 

number which is auto-generated by the system.  

 

Each inventory will hold information such as 

Average Cost, Selling Price, Stock Level, 

Purchases, Pending Stock Delivery, 

Promotional Price, Brand, Supplier, and many 

more. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Users also have the flexibility to update the 

price of an item from the HQ or from outlet 

itself. To update the price for some of your 

items, you can do it in Update Price Screen 

whereby you can update prices for various 

items at the same time. This will reduce hassle 

in maintaining prices when promotional season 

is ahead. 
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Sales Module 

 

Retail POS Sales Module allows user to 

perform standard Point-of-Sales (POS) 

practice, and Credit Sales Module. 

 

POS practice will be carried out if walk-in 

customer buy a product, and pay fully for the 

particular product. 

 

The Point of Sales (POS) system has features 

such as Hold/Release Bills , Change Cashier 

Shift, Simplified Entries Using Function Keys , 

Cancel Bill, Discount Features by % or $, Tax 

Inclusive / Exclusive, Re-Print Bills, Exchange 

Item, and many more. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Credit Sales will be carried out if customer buy  

items in bulk and pay in credit terms.  

 

Sales module also allows users to record the 

sales return that their customer made. The 

stock will automatically be added accordingly 

whenever customer perform a sales return.  
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Purchase Module 
 

Retail POS Purchase Module allows user to 

track any purchases they have made from 

suppliers. Stock will automatically be added 

accordingly to the purchased goods quantity.  

 

The module consists of Purchase Order (PO) 

feature, Delivery Order (DO), Purchase 

Invoice Entry, and Purchase Return. 

 

How can user be benefited from this module? 

“Create PO from the system. Send the PO to 

your supplier, and upon receiving goods, use 

the Delivery Order in the system to track which 

goods has been delivered and which is still 

pending.”  

 

The whole process of purchasing goods and 

having them delivered have been recorded and 

will allow user to reduce worries in checking 

whether the ordered stock has been delivered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When the goods received from the supplier are 

damaged, user can perform Purchase Return in 

the Retail POS system the stock accordingly to 

the amount that have been returned to the 

supplier. 
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Transfer Module 

 

Transfer Module allows user to track the 

transfer of goods from Headquarter (HQ) to 

Outlet, Outlet to Outlet and Outlet to 

Headquarter.  

 

When the stock level of a particular item in 

outlet has reached its minimum quantity level, 

user in outlet can request for more goods to 

HQ.  

 

This request will be sent via the Retail POS 

system. HQ will receive this request and decide 

whether to approve the request or not.  

 

Nevertheless, without the stock request, HQ or 

outlet can also perform stock transfer whenever 

deemed necessary. Retail POS has the 

capability to track the movement of the goods 

(stock transfer), and also able to track 

whether the transfer of the goods has been 

successful (stock transfer status), or there 

are some discrepancy between the transferred 

goods and the received goods.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Various reports containing Goods Transfer 

information are provided within the system 

 

This feature enables user to achieve greater 

control over the operation of their business. 
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Analysis / Reports Module 

  

The analysis module gives user the ability to 

perform various type of analysis towards the 

operation of their business, namely Sales 

Analysis, Salesman Analysis, etc. 

 

The reports module provides user with 

comprehensive information of their business 

operation. Also, the module allows user to 

retrieve the information and print out report 

easily.  

 

Some analysis / reports available are namely: 

• Inventory Analysis 

• Purchase Analysis 

• Sales Analysis 

• Daily sales Report by Department  

• Daily sales Report by Category 

• Daily sales Report by Brand 

• Daily sales Report by CASH / NETS / 

Credit Cards 

• Monthly/Annual Sales Journal 

• Gross Profit Report 

• GST Report 

• Stock Report 

• Stock Alert Report 

• Stock Movement Report 

 

 

 

 

 

 

 

 

 

 

• Daily / Monthly /Yearly Sales by 

Customer 

• Daily / Monthly /Yearly Purchase  by 

Vendor 

• Analysis report by 

Department/Category/Brand … 

• Stock Report by Location / Department 

/ Supplier / Category / Brand …. 

• Best Seller / Slow Moving Report 
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Membership Module 

 

Retail POS Membership module allows user to 

offer membership program to earn customer 

loyalty. User can create membership level such 

as Platinum membership, Gold membership, 

and Silver membership. Each membership 

level will be entitled to receive certain rate of 

discount whenever they shop.  

 

Additionally, using the Retail POS system, user 

will also be able to give out reward point to 

customers during special promotional period. 

The reward point earned by the customer can 

then be accumulated to redeem certa 

in item. 

 

The Membership module also supports the 

improvement of customer service by tracking 

every purchase that had been made by a 

particular customer. Using this information, 

user can have the knowledge of WHO buys 

WHAT and eventually support their marketing 

strategy. 

 


